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RESEARCH AREA

My research focuses on the intersections of pharmacy, 
digital health and health communication. I investigate 
the patient-safety, regulatory and professional aspects 
of online medicine sales, internet pharmacies and 
telepharmacy services, with particular attention to access 
to reliable medicines information. Our publications 
address the assessment of the quality, comprehensibility 
and reliability of online health and medication-related 
information; the quality control of health-related products 
available online; and the investigation of patients’ and 
consumers’ behaviours and attitudes, as well as the risks 
associated with health misinformation. Together with 
my colleagues and international collaborators, I also 
study pharmaceutical applications of generative artificial 
intelligence, with particular emphasis on the accuracy, 
safety, practical usefulness and ethical implications of AI-
generated responses. The aim of my work as a pharmacist 
and university educator-researcher is to provide scientific 
support for patient-centred and safe digital pharmaceutical 
services, responsible health communication and modern 
pharmacy education.

TECHNIQUES AVAILABLE IN THE LAB 

In our research group, you can learn how to systematically 
investigate online medicine sales and digital health 
services; assess the quality of online health content and 
products; design and analyse questionnaire-based studies; 
and explore patients’ and consumers’ attitudes. You can 
also gain practical experience in literature searching, data 
processing, scientific writing, and the assessment of the 
accuracy, safety and ethical implications of health-related 
responses generated by artificial intelligence.
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